
Nm811	
  

	
  

Calls	
  to	
  New	
  Mexico	
  811	
  (NM811)	
  are	
  free.	
  
NM811	
  can	
  be	
  reached:	
  
Toll	
  free	
  from	
  anywhere	
  in	
  New	
  Mexico:	
  

Dial	
  811	
  
Toll	
  free	
  from	
  anywhere	
  in	
  the	
  United	
  States:	
  

1-­‐800-­‐321-­‐2537	
  
Standard	
  locate	
  requests	
  can	
  be	
  submitted	
  
on	
  line	
  24	
  hours	
  a	
  day,	
  seven	
  days	
  a	
  week.	
  Locate	
  
requests	
  made	
  online	
  are	
  processed	
  within	
  
three	
  hours.	
  Requests	
  received	
  after	
  4	
  pm	
  or	
  
on	
  weekends	
  or	
  holidays	
  will	
  not	
  be	
  processed	
  
until	
  the	
  next	
  normal	
  business	
  day	
  (Monday	
  -­‐	
  
Friday,	
  7	
  am	
  to	
  5	
  pm).	
  To	
  access	
  the	
  online	
  entry	
  
form,	
  click	
  on	
  the	
  “Online	
  Locate	
  Request”	
  link	
  
in	
  the	
  upper	
  right	
  hand	
  corner	
  at:	
  

www.nm811.org	
  
You	
  can	
  fax	
  standard	
  locate	
  requests	
  to	
  
the	
  numbers	
  below.	
  Faxed	
  locate	
  requests	
  are	
  
processed	
  within	
  three	
  hours.	
  Fax	
  requests	
  
received	
  after	
  4	
  pm	
  or	
  on	
  weekends	
  or	
  holidays	
  
will	
  not	
  be	
  processed	
  until	
  the	
  next	
  normal	
  business	
  
day	
  (Monday	
  -­‐Friday,	
  7	
  am	
  to	
  5	
  pm).	
  Fax	
  
your	
  requests	
  to:	
  
Toll	
  free	
  from	
  anywhere	
  in	
  the	
  United	
  States:	
  

1-­‐800-­‐727-­‐8809	
  
In	
  the	
  Albuquerque	
  area:	
  

505-­‐260-­‐1248	
  


